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Contact Management

PowerLink Contact Management allows you to instantly improve the efficiency and effectiveness of your

communications with customers and suppliers.

New Message

PowerLink accesses your Attaché customer information so no double-entry is required. PowerLink can also
automatically create fax email addresses, so you can be faxing via the internet within minutes.

Send messages to customers or suppliers via email or internet fax, or produce personalised
printed letters. Messages can be sent to one recipient or multiple recipients.

Define up to four different contact departments (eg Sales,

~ =~ Accounts, Purchasing and Management) to ensure your

messages reach the most appropriate person.
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Hi Alison,

otherwise I'l call you next week to see what you think.

Thanks for your time today. |'ve attached our March special offer as discussed. Let me know if you need more details,

With PowerLink you can easily send professional looking
emails to multiple recipients by embedding an HTML
document into the message body. Below is a newsletter with

Kind regards,
ane hyperlinks that was sent via PowerLink.
|Jane W atson
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automatically send them a personalised Thank You letter.

Contact Management allows the entry of ‘Prospect’
records that are not added to Attaché’s customer
database. Contact history records can be maintained for
prospects, and once the prospect becomes a customer
the record can be automatically added to Attaché. Need
to track extra information? Up to 84 custom fields can be
added for marketing purposes, etc. Custom fields are
available for searching, and for reporting if the PowerLink
Reports Designer is installed.
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Details | Other Information | Notes ~Custom Fielis | Contact Histary |

Date of First Contact 01/01/2002

Main business activity
whalesale landscape supplies

How did you hear about us? |1

Receive newsletter?

Click the ‘To’ button to see a list of your recipients. Email
or fax email addresses can be corrected or added.

— Attach files as for normal emails; click to browse for documents.

Merge documents are generated quickly and easily via reports.
E.g. generate personalised debt collection letters which can then
be faxed via the internet. These reports can also be used to ‘tag’
message recipients. E.g. produce a report to show all customers
who have spent over $100 with you over the past 6 months, and

Date: Saturday, 14 June 2003244
To: none.
Subject: PowerLink Consultant News June 2003
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The monthly newsletter for Year0ne PowerLink Consultants June 2003
contents Monthly Pricing Now Available and Gaining Popularity
Downloads S——yc|come to the first issue of our Consultant sNewsLetter. We hope

you find it helpful and informative, We have based the contents of
his issue largely on your feedback, so there should be something
here for everyone. If there is any issus you'd addressed in s later
| issue, please drop us an email.

Cash Flow Forecaster Now Available
Customer Case Studies
Special Offers = one of the most d 4 topics at th nt thl

-~ ne of the most discussed topics at the moment is monthly
Training pricing. Many consultants agree that the move by Attaché to monthly pricing
How-to Articles (Fast Track) is definitely the way to go in the long run. As most of you know,
New Financial Controller Brochure PawerLink is now also available on monthly pricing.

The ability to sell PowerLink on monthly pricing should make life easier when
dealing with new prospects, as you can quote a single monthly amount for both
This newsletter was distributed using Attaché and PowerLink, and the terms and conditions are virtually identical

Powerlink Contact Management, Around 50% of new PowerLink orders are now monthly, which is a geod
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Contact history can be automatically updated for message
recipients. Sort contact history to see just the records you're
interested in, e.g. sort on contact type ‘Sales’ to see only sales-
related discussions. Add contact types to suit your needs.

Detals | Other Information | Notes | Custom Fields  Cortact History | Enuiry |

Sort and Filter Contacts | _Show All Contacts |

Date Contact Name Details Rep Type Next Date  a
7/01/03 [Murray Murray to bring up with the boss IJT _j_”DeblI:ull _j_” 10/01/03
when he's in tomorow. Complete ¥
[ 137/03/03 JAlison March special offer I [ow =]]Sales =] 20/03/03
Complete [~
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Contact history reports can then be used for follow-up purposes.
Reports can be customised if the Reports Designer module is installed.

31/07/03 Contact History Page 1 of 1

Customer Code Range: N, SdesRep Range: Yes; First Sales Rep: JW, Last Sales Rep: JW, Contact Type Range: No; Dae Range: No; Next
Contact Date Range: Yes, First Date: 20/03/03; Last Date: 2003/03; Quotation No Range: Noy ShowFull Details: Yes; Show Adtive Only. Yes;

Date Contact Type Quote Details Summary Rep  Contact Name Next Date  Active

ACE:Ace Kitchens Pty Ltd
1303103 Sales March special offer Juy Alison 2000303 YES

HOME BR:Home Stores
130303 Sales Called Ed - interested in Marc Juy Edard 200303 YES
hoffer. Followup in a week




